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ROCOCO MOBILEFRONTIER ENTERPRISE
OVERVIEW

Connecting employees to company data wherever they are, wherever they go...

enabling mobile collaboration

MobileFrontier Enterprise, Rococo Software's mobility solutions
software, provides a fast and easy way to improve mobile workforce
productivity, making it possible for employees working remotely to
access company data with as little effort as possible. Using Rococo's
MobileFrontier, an organisation can rapidly extend the reach of its
existing IT systems. MobileFrontier allows sales people and field workers

to view important customer information stored on company servers, to

communicate in real-time with colleagues and customers and to securely
download email.

Rococo MobileFrontier applications include MobileFrontier Sales, MobileFrontier Service,
MobileFrontier Road and MobileFrontier Survey.

BENEFITS

e Live access to corporate data

* Increases speed and accuracy of data management
* Increases productivity and reduces costs as there is no longer the need for manual entry of sales orders, service
updates or customer information into your back-office system

* Improves communication as corporate email and Instant Messenging can be delivered wirelessly to handheld devices

FEATURES

» Designed for rapid, effective back-end integration including support for varied security, platform, hardware,
software and application requirements

» Connects securely to corporate systems

e Supports a variety of hardware devices including PocketPC, PalmOS and Smartphone-based clients

» Supports multiple connection methods between clients and the Enterprise (GPRS, Wireless LAN, Bluetooth)

 Easy back-end integration (ready-made conduits to integrate with corporate systems and data stores)

» System Upgrade component updates applications on mobile devices

e Supports both ‘real-time" and ‘offline’ modes of operation

* Allows users to mix both ‘cradle synchronisation” and ‘always on" GPRS connections as a means of data access

and update
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MobileFrontier Enterprise is made up of four mobility solution applications: MobileFrontier Sales, MobileFrontier Service,
MobileFrontier Road and MobileFrontier Survey. These applications help corporations automate and improve business
processes in order to save money and improve efficiency.

MobileFrontier Sales

Sales Order Entry
Stock Control The MobileFrontier Sales application provides a fast and easy way for sales people to enter orders and
¢ access inventory information while they are on the road. Using Rococo’s MobileFrontier Sales, reps get fully
secure access to customer information stored on company servers via handheld devices, and can
Gl communicate in real-time with company headquarters for the latest information on products, pricing and
Order Fulfillment S
availability.
MobileFrontier Service
MobileFrontier Service is a mobility solution designed specifically for Service Engineers in the field who
t need real-time access to product and part information stored on the company server. The application also

ERE Inegration allows Service Engineers to complete timesheets and expense claims while they are out of the office.
Payroll Integration

MobileFrontier Road
A mobily solution for delivery personnel, MobileFrontier Road allows delivery workers to send
real-time Proof of Delivery information to head office. Additionally, by using MobileFrontier Road, t

delivery personnel can be easily contacted by headquarters using Instant Messenger should

[Unified Messaging Console|

| ERP Integration |
MobileFrontier Survey

MobileFrontier Survey is a tool for designing and generating data Surveytm—+

capture forms for Field Merchandising, Field Audits or any Field data capture

application. Surveys and questionnaires can be easily designed and pushed t Data Capture

down to handheld devices using MobileFrontier Survey. Client

address or delivery information change while delivery personnel are on-the-road.

Rococo is an industry leader in deploying enterprise systems and extending those systems to mobile workers. Rococo
combines a track record of enterprise integration skills (J2EE, CORBA, Messaging, .NET) with in-depth knowledge of
wireless and mobile technologies including GPRS, Wireless LAN, Bluetooth and mobile software development for PocketPC,

Palm and Smartphone platforms.

Rococo Software has become a leading mobility solutions provider in the European marketplace. Rococo has been featured
as one of Europe’s 10 hottest technology companies in Infoconomist Magazine and was named 'Entrepreneurial Company of
the Year’ by Frost & Sullivan in 2002.For more information about MobileFrontier Sales or Rococo Software, email

or visit

rococo software 9-11 Upper Baggot Street, Dublin 4, Ireland
toll free in US: 01800 rococo4u (76262648) or UK +800 rococo4u
t: +353 1 660 1315 f: +353 1 660 1328 e: infoldrococosoft.com



